A Quick Guide to Constituent
Services

For most services, you can report on SeeClickFix, which can be found on cantonohio.gov and on any app store.
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Street Issues

If you see:
If you see any of these problems,
* Potholes .
 Long weeds & Grass Click here
» Dead animalin the street or call the Street Department at

330-489-3030

Billing Fees & Fina nces If your water bill is h'lgher than usual:
I 1

- Need electric aggregate billing?
e Call the Water Department at

e  Contact First Energy at 330-649-8100

1-866-636-3746

*  Additional questions, call Purchasing Need to see if an impound fee can be
at 330-489-3745 waived?
Need gas aggregate billing? e CallLt. Brouker at 330-438-4485
*  Contact Constellation at Want to learn ,more about food vouchers,
1-800-718-1493 housing grants, or HVAC assistance?
e  Additional questions, call Purchasing .
at 330-489-3245 *  Contact Community Development

: at 330-489-3258 :

See a dumpster out of place? Health and Sanitation

e (Call the Sanitation Department at | . floodine?
330-489-3020 ssue concerning sewage or flooding?

* Call Collections Systems at

Trashi d?
rashin a yar 330-489-3031

* Click here
* Call the Health Department at
330-489-3221

______ Marriage

* To getamarriage license * If you wish for the Mayor to perform your

* call the County Office at 330-451-7759 marriage
+ call 330-438-4307
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olice and Legal Matters

Think a contractor is at fault for property Questions/ complaints about the Law
damage? Department, judge, community, service,
e (Call the Law Department at and courts?

330-489-3251 * Call the respective judicial
See a car parked illegally? department

e Call the Police Department at
330-489-3100
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http://cantonohio.gov/servicerequests/
http://cantonohio.gov
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